
M i c h a e l  W a n g
C h i e f  E x e c u t i v e  O f f i c e r  a n d  F o u n d e r

T e l e c a r e

"Every healthcare Startup 

that sees hospitals as 

customers should consider 

applying to the program." 

W h a t  w e r e  t h e  k e y  d r i v e r s  b e h i n d
t h e  i d e a  o f  a  v i r t u a l  c l i n i c ?  

W e  e s t a b l i s h e d  T e l e c a r e  i n  2 0 1 9
( f o r t u i t o u s  t i m i n g )  t o  h e l p  s o m e  o f
o u r  f r i e n d s  ( j u n i o r  s p e c i a l i s t
d o c t o r s ) .  T h e s e  d o c t o r s  h a d  s p a r e
c a p a c i t y  o u t s i d e  o f  t h e i r  h o s p i t a l
a p p o i n t m e n t s  b u t  w e r e n ' t  i n  a
p o s i t i o n  t o  s e t  u p  t h e i r  o w n  c l i n i c
A s  a  r e s u l t ,  w e  s e t  u p  a n  " U b e r -
e s q u e  m o d e l  t o  c o n n e c t  s p e c i a l i s t s
a n d  G P s  i n  r e g i o n a l  a r e a s  w h o s e
p a t i e n t s  w e r e  e x p e r i e n c i n g  v e r y
l o n g  w a i t  t i m e s .

W h a t  a t t r a c t e d  y o u  t o  t h e  B H x
p r o g r a m ?

W e  w e r e  a t t r a c t e d  t o  t h e  B H x
p r o g r a m  a s  i t  w a s  a n  a c c e l e r a t o r
s p e c i f i c a l l y  t a i l o r e d  t o  r e g i o n a l
h e a l t h ,  w h i c h  w a s  c o m p l e t e l y
a l i g n e d  w i t h  o u r  c o r e  p r o d u c t .  

What participants
have said?

W h a t  a r e  t h e  m a i n  b e n e f i t s  f o r
r e g i o n a l  c o n s u m e r s ?  

P a t i e n t s  w h o  b o o k  t h r o u g h  T e l e c a r e
o f t e n  s e e  m u c h  s h o r t e r  w a i t  t i m e s .
P a t i e n t s  w h o  a r e  m o b i l i t y  i m p a i r e d  o r
l i v e  v e r y  f a r  a w a y  f r o m  m e d i c a l
s e r v i c e s  g r e a t l y  b e n e f i t  f r o m  n o t
h a v i n g  t o  t r a v e l .  F i n a l l y ,  p a t i e n t s
g a i n  m o r e  f l e x i b i l i t y  -  p a t i e n t s  c a n
s e e  a  d o c t o r  d u r i n g  t h e  w o r k d a y  o r
f r o m  t h e  c o m f o r t  o f  t h e i r  h o m e s .
 

W h a t  w e r e  t h e  m a i n
b e n e f i t s / o u t c o m e s  g a i n e d ?  

T h r o u g h  B H x ,  w e  g a i n e d  a c c e s s  t o
i m p o r t a n t  p l a y e r s  i n  t h e  h e a l t h c a r e
a n d  h o s p i t a l  i n d u s t r y ,  a s  w e l l  a s
p o t e n t i a l  i n v e s t o r s .  W e  d e v e l o p e d  a
b e t t e r  u n d e r s t a n d i n g  o f  h o w  t h e
h e a l t h c a r e  s y s t e m  w o r k e d .

"Kylie and the Bendigo Health

Accelerator team were of exceptional

help during the program and we have

continued to stay in contact and receive

help long after the program has

concluded. We are really appreciative of

the support that the BHx program has

provided us."

https://www.telecare.com.au/


"We have been very well supported

by the BHx team both during the

program and ongoing. 

We are part of a growing network of

digital health businesses and

entrepreneurs living and working in

central Victoria and we look forward

to engaging with future cohorts

through the Startup meetups as the

network builds over time."

L e x i  R a n d a l l - L ' E s t r a n g e
F o u n d e r  a n d  D i r e c t o r
S o c i a l  I m p a c t  S o f t w a r e

A j i t  R a v i n d r a n
C E O  a n d  C o - F o u n d e r
L e n e x a  M e d i c a l

"An evidence base is critical to achieving

commercialisation in the healthcare sector.

Participating in the MHx created an incredible

opportunity to connect with the BHx team and

Bendigo Health clinicians. It led us to choose Bendigo

Health as a pilot site, the world's first location for us

to trial our pressure  injury prevention device."

G r a c e  P e t h e r i c k
C E O  a n d  F o u n d e r

A g e  U p  H e a l t h

"Regional Australia presents a huge opportunity in health and care

services for businesses with particularly high demand  n this sector. Tech-

enabled businesses serving this large population well, are presented with

huge growth potential. I would encourage Startups to consider the

market potential in the regions and look at the value of a program like the

BHx, which I found valuable for my own business.”

"Smaller services

innovate by necessity

and they are great

partners to pilot digital

health innovation."


