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VIDICA LMRHA Virtual Outpatient Use Case Worflow

1 Introduction

This document outlines the use case workflow for the virtual outpatient use case as
demonstrated by Cheyne Mailhot from Cisco System using the Cisco Meeting Server, the
Cisco Meeting App and Cisco Telepresence conferencing systems.

The outpatient consultation is a permanent space created on the Cisco Meeting Server.
The space is administered by a Bendigo Health administrator using the Cisco Meeting
App. Patients join the space from a PC or Mac using a standard web browser or from a
mobile device using the Cisco meeting App.

2 Background

2.1 Roles
The following roles participate in the workflow:

®  Clinician/Specialist
= Patient

®  Administrator.

2.2 In person outpatient workflow
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1. An appointment is scheduled for the patient consultation by the administrator.
2. The patient receives written notification of the appointment, (location, time).

3. At the designated time the patient present in person at the outpatient’s clinic.
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4. The administrator records the arrival of the patient and gathers related patient
information (Medicare data and confirmation of consent to bill).

5. The patient takes a seat in the outpatient waiting room and awaits to be called for
their appointment.

6. When the clinician/specialist is ready to see the patient, the patients is called and
they make their way to the consultation room.

7. Clinician hands any requests for pathology or radiology test forms and
prescriptions to patient.

8. When the consultation has finished, the patient is directed back to the
administrator to schedule a next appointment and or make payment.

9. If a follow up consultation is required, the administrator schedules an appoint and
notifies the patient before the leave the clinic. (Generally, a written appointment
confirmation is given to the patient on leaving the clinic. A text or written
reminder is sent to the patient prior to the meeting).

© 2017, Vidica Pty Ltd
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3 Pre-consultation Workflow

1. Create virtual consultation space

Prior to the consultation a virtual consultation space must be created on the Cisco CMS
server.

3.1.1 Role: Administrator (Bendigo Health staff member)
Sign into CMS server to create an outpatient consultation space

1. Using your web browser, browse to the following website https://join.Imrha.org.au
The following web page will be displayed.

<« C | @ Secure | https//joinImrha.crg.au % o 9 ca 3 @ :

i Apps [ CiacoCCO Cisco Collab Cisco Prime Collab || CiscoSpark || Telepresence troub Other bookmarks

If you are using Google Chrome and do not see the Sign in button, you are running an
older version of Chrome. You can upgrade Chrome by selecting the 3 dots icon at the top
right of the screen, then select Help>About Google and select Update

Yipica
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2. Select Sign In, then enter your username and password (your user name and
password are the same user name and password as your Bendigo Health network
login. Your user name must be entered a userid@Imrha.org.au

« C | @ Secure | hitps//joinimrha.org.au/* % o 0 Co0llen@® :
HE Apps || CioCCO || CicoCUCMBiogs || CicoCollab | G Cisco Spark o Other baokmarks

sign in

Signin >

Back

A page like the following web page will now be displayed.

M Meeting X
- C | @ Secure | https//joinimrha.org.au/main himi?h=53847 255eh Y% @ O coilen H
E CiseoCUCM Blogs | CacoComab | CiscoPrimeColab | CiscoSpark || Telepresence trout Cther bookmarks

=
o
O
=
=
5

B a
O wommoss g
= &
E Denys Adams's Meeting ... 0
o
n 19713@10.59.103.30 g
2 0 =
u 99218091 =}
n 99113811@imrha.org.au [
ok 0 mamtes 17 secone i
0

a »

u denys.adams@architech....

n 41001@Imrha.org.au

3. Select the Spaces menu from the top of the web page and then select New Space
to create a dedicated space for the patient’s consultations.

<« A
- =

spaces

B 99218092 | Denvs Adams  GavieBoschert  Jackie Punkeli  Terry Agknson

0 -
] ©erve Adama's Mesting ..

E VMR ACAS Loddon Malles

a VMR BACMH
E VMR BH ABC

[ veman camus
B vnsHeo s acus
[ v om carer supors..
[= R

[ R sH_wn_LwRrces

m VMR_BH_PSPOU

[ v= o s umecos
[+ R

N vMR cliniesl Training
New space

© 2017, Vidica Pty Ltd




INFORM.

a
=
<
=
(%)
o
I
a
=
5

SEE.

LMRHA Virtual Outpatient Use Case Worflow vIDICA

4. Enter a unique name for the consultation space, add colleagues (member name field)
who will also need to access and manage the consultation space, enter a passcode
and a space address and then select Done.

fP— Denys Adams

SPACES e
E 89218092 stomize the vid
a ARAA

E Denys Adams's Meeting ... Discard

H VMR AGAS Loddon Mallss

W 24 v = ==  — eeee—.— = i
¢« ¢ e | hitps:/joinimrha.orgau/main itmiThs 53847c 255ebct v xo 8 o ¢ 2 :
5 apps Cisea CUCM Biogs || Cisco Collab CocaSpurk || Telepresance trout: Ghar boskmarks

Denys Adams  Tery Alkinscn

New space

Faa0s0Tr
ssssss ] ST

29218092 ‘garvan kongs.consultation

g2~

P Denys Adams's Mesting ..

consukationgiicms Imiha.org.au

L @ | @ Securs | hitpsy/joindmrha.crg.au/main htmi?h=53847c48faeb5e255ebok LIR30 - [« ] & H

B Apps [| CiscoCCO [ | CiscoCUCMBlogs || CiscoCollab || CiscoPrimeColsb || CiscoSpak || Telepresence troub Other bookmarks

B oo tongs comtaten e Ean

E 85215092 Denys Adams  Tamy Alkinson

g

H Denys Adams’s Meeting ...

[ comon tone's onsuta.

ouces [

5. Select Invite to obtain the invite details for patients.

.- Swes
&« C | @ Secure | httpsy/joindmehaorg.au/mainhitmiThe 53847cA8faebSe25 Sebok Y4 @ 8 o & B

% Apps (| CiscoCCO || CiscoCUCMBlogs || CscaColab || CiscoPrimeCollse || CiscoSpark || Telepresence troud Cther bookmars

v ces &
Garvan Lang's Consultation >
Ivile | Edit - -
wi

sPaces
E 89216082 Denys Acame  Temry Alkinson

E AnRA

[ Py avemss weeing

ﬂ Garvan Long's Consulta..
B VMR ACAS Loddon Mallee.
E VMR BACMH

VMR BH ABC

VMR BH CAMHS.
Close Send email Select text

H VMR_BHCG_Sub_Acute

6. Click on the Select Text option then copy the text to your clip board (Ctrl+C or right
mouse click and select Copy)
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A Meeting

€ € | @ Secure | hps//joinimrhacrgau/main htmih=5384

$1 A8 (| CacoCCO || CacoCUCMBiogs || CacoColeb | Cisco Prime Col

CascoSpark | Telepresence trout

seaces
Invite people to the call
a 99218092 DenysAdams  Tery Asinson

Chck 10 s NG 1908 KT, 0rg vt 577
foic ret-e 7ML GUOIG T TRV EvARIG=053307 136

auu

B Denys Adams's Meeting ...

Paszzoos ri20:17]

n Garvan Long's Consulta...

a VMR ACAS Loddon Mallee

B VMR BACMH
D VMR BH ABC

YW SAM S Close Sendemail | | Selecttext

n VMR_BHCG_Sub_Acute

Open you email client and create a new email, add the patient as a recipient in the To
field and then enter a subject and then paste (Ctrl+P) the invite content to the body of
the email. Edit the content to include retail only the conference click to join link. (The
conference link provides the patient direct access their consultation space from their web
browser.

. X cut

E 5‘7‘@ h By Q J |:Fullanp' ’

Vigh mparance
[ = oh ot
T Fommat Puinter e
apoowa o s .
= | = =
o |arvaniong <oorven beo@omal com;
sens [
s- 3
nnnnnn Leehean outpstent crsutatin Z
H
Hell Garvan

To access your UpCOmINg outpatient consultation please use the link below
Click to join: https:// 136
Ganantong
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4 Consultation Workflow

4.1 Joining the consultation
4.1.1 Role: Patient

To access your consultation space:

Click on link that has been provided to you previously via email. Your browser will open
and present the following web page.

Joincall v

ORM.

INF
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You will be automatically connected to your virtual consultation room; an administrator
will join you shortly to facilitate your consultation. Please wait for you consultation to
begin.

Share screen Leave

You are the only person in the space
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If you are using Internet Explorer and receive the following messages, deselect the
Always Ask check box then select Allow
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If prompted with the following pop up message, select the Do not show me the warning
for this program again check box then select Allow

Launching app...

Bratected mee hebs protect your computer. 1 you do not bust ths
webste, do 1ot cpen the program.

7] tame:  cocomeetiog.exe
W pieher:  Acano (UK) Ltd

17100 rot show me the warming forths program again

[ om ] (ooriaon ]

L aPlie | e /roin bmeha.org s e htmilich=0533071 6 Smc et e i1 Tin g vE O - @ & g

ORM.

INE(
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4.2 Completing administrative prerequisites
Prior to the consultation the administrator verifies the patient is ready for the
consultation and has provided related test results and Medicare details.

4.2.1 Role: Administrator (Bendigo Health staff member)
At the scheduled consultation appointment time the patient will join their consultation

space, their presence will be indicated by their consultation appearing in the IN-
PROGRESS list on the Activity menu. You will also see the patient listed as a visitor

M Meeting
€ C | & Secure | httpsysjoinimrha.orgau/main himi?h=53847c48faeb5e25 52t Yol @8 oo e e :
3 Apps Cisco CCO Cisco CUCM Biogs. Cisco Collab Cisco Prime Colab Cisco Spark Telepresence troud) Other bookmarks.

ty g &
Garvan Long's Consultation -
Invite Eait -

ao Garvan Long’s Consulta... Garvan (vsto) Denys Adams Terry Aterson

INPROGRESS

Select the green camera icon to join the consultation space to speak to the patient,

11
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You will be connected to the consultation space and see the patient on the screen and
listed in the participants list

M Meeting ®x

- C | @& Secure | httpsy//joinimrha.org.au/main htmi?h=53847c48faebSe255ebc = OO0 :

4.3 Call the clinician to join the consultation

INFORM.

4.3.1 Role: Administrator (Bendigo Health staff member)

When the clinician has confirmed they are ready for the consultation select the
participant icon and the select Call

M Meeting ®x
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e C | @ Secure | https/joinImrha.org.au/main htmi?h=53847c4

Enter the clinicians name and locate the clinicians and place the call. When the clinician
has joined the patient consultation you can leave the consultation by selecting the
Leave button at the top of the screen.
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4.4 Refer patient back to administrator
4.4.1 Role Clinician (Bendigo Health Staff)

When the clinician has completed the consultation, the clinician notifies the administrator
the consultation is finished and details and follow up actions that are required before the
patient leaves.

(Note: Clinician may place patient on hold and call administration to advise of
completion of consultation or may use Jabber or CMA chat. To be discussed in use case
testing 12/7/17)

4.5 Complete post consultation administration
4.5.1 Role: Administrator (Bendigo Health staff member)

« ps:/fjoindmrha.org.au/main ot 47c4fash5e255el ntw oo o e :

To re-join consultation, select the consultation space and then click the green camera
Icon. You will see the patient in the consultation space to complete post consultation
administration.

After completing the post consultation administrative process select the Leave button to
leave the consultation. (The patient will remain in their consultation room until they
select the Leave button).

4.6 Leave the consultation space
4.6.1 Role: Patient

To leave the consultation select the Leave button at the top of the screen

Meeting - Garvan Long’s Consultation

Share screen

You are the only person in the space
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