e Access to a computer, iPad, smart phone
or laptop

e Good internet connection with Google
Chrome

e Web camera, speakers and a
microphone (if not built into device)

e Private, well-lit area

e Think about who could help you with the
technology before or during the
consultation if necessary.

e Well before your consultation, please
test your device set-up. This can be done
atanytime - itis very important to
ensure that your equipment will work on
the day.

How to run a Test Call:

Visit www.bendigohealth.org.au/telehealth

Select and itwill go

through the process of ensuring your
device setup is ready for a telehealth
consultation.

On conclusion of the tests, the results will
indicate to you if you are able to have a
video consultation. Recommendations and
advice for troubleshooting any potential
issues will also be shown.

If you cannot fix these issues, please
contact clinics to let us
know.

HOW TO BEGIN A VIDEO CALL
CONSULTATION:

e Go to www.bendigohealth.org.au/telehealth
e Select Specialist

Clinics from the list SIHECLABIRGRLIES

Step 1. Click start Vieo o e
video Call

Cﬁm
Step 2. Enter name, Specialist Clinics
DOB and phone num-
ber when prompted

Runa Test Call

- L. Need more help?
Specialist Clinics

Step 3. You have now
entered the specialist
clinic virtual Waiting
Area

Phone Number

Date of Birth

Gstrn
o \ Specialist Clinics

You have joined the call queue.

e Remain here until
reception connects
with you to confirm
your identity and .
ensure all your
information is up to date.

To get the best from a Telehealth
consultation:

Be ready 10 minutes before your
appointment

Avoid wearing any bright or reflective
clothing to improve your visibility on cam-
era

Make sure the room is quiet and
distraction free

Speak clearly so your voice can be picked
up by the microphone

Look at the camera so you can achieve
good eye contact with the specialist

If you have a question or need help
during the consultation, just ask.

WHAT IF | NEED AN X-RAY OR
BLOOD TEST?

The same process applies for medical imaging
and pathology, however the request forms will
be mailed to your postal address (as they can-
not be handed to you in person.)

We will attempt to contact you
by telephone.
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WHAT IS TELEHEALTH?

Telehealth is a consultation between a patient
and medical specialist using video conferencing
technology.

WHAT HAPPENS DURING A
TELEHEALTH APPOINTMENT?

You and the medical specialist will be able to see
each other on the computer screen, at each end
of the video consultation. As with any appoint-
ment, your spouse, partner or family friend can
accgmpany you during the consultation if you
wish.

At the start, everyone will introduce themselves
and the purpose of the consultation will be
explained. The specialist will speak with you and
ask questions. You can ask questions of the
specialist.

HOW DOES IT WORK?

Using a computer, iPad, smart phone or laptop
you will go to the Bendigo Health website to
connect to your specialist. When you arrive in the
virtual waiting area, you will be welcomed by an
administration clerk, who will ask you your name,
date of birth, address, contact number and other
relevant questions. We do this to ensure we have
the right patient and the most up to date details.

WEBSITE HOW CAN | PROVIDE
FEEDBACK ON MY VIDEO
CONSULTATION?

We welcome feedback in order to improve our
Telehealth services. At the end of your tele-
health consultation you may be provided with
a survey link. Please click on this link to let us
know how you rated your experience.
Otherwise, please contact our reception staff
¥vho will provide you with a patient feedback
orm.

CONTACT US

TO CHANGE OR CANCEL ATELEHEALTH OR
FACE-TO-FACE APPOINTMENT:

Specialist Clinics:
Telephone: (03) 5454 8896

ADDRESS

Bendigo Health

100 Barnard Street
(Access via Mercy Street)
Bendigo, Victoria, 3550
PO Box 126

Bendigo Victoria 3552

WEBSITE

www.bendigohelath.org.au/telehealth

TELEHEALTH

PATIENT INFORMATION




