
HOW TO BEGIN A VIDEO CALL 
CONSULTATION: 
 

 

 

HOW SHOULD I PREPARE FOR A 
TELEHEALTH APPOINTMENT?   

 

 

 

 

 

 

WHAT IF I NEED AN X-RAY OR 
BLOOD TEST? 
  

WHAT HAPPENS IF THE  
CONNECTION IS LOST?  

WHAT DO I NEED TO MAKE A 
VIDEO CALL? 

 

 

 

 

 

 

 

 



 

 

 

 

 

  
 

TELEHEALTH 
PATIENT INFORMATION 

 

WHAT IS TELEHEALTH? 

WHAT HAPPENS DURING A  
TELEHEALTH APPOINTMENT? 

 

HOW DOES IT WORK? 

 
 

WEBSITE HOW CAN I PROVIDE 
FEEDBACK ON MY VIDEO  
CONSULTATION? 

 

CONTACT US 
 

TO CHANGE OR CANCEL A TELEHEALTH OR 
FACE-TO-FACE APPOINTMENT: 

ADDRESS 

WEBSITE 

 


